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For candidates making preparation for the HP HP0-265 questions and 

answers, what they most desire is to easily pass the HP0-265 (Servicing HP 
Color LaserJet MFP Printers,High-End) exam. ItCertHome HP0-265 includes 60 questions and answers, which are 

collected and collated by experts of HP. With our HP0-265 study materials, you can successfully take HP 

certification of HP0-265 exam and go further on HP career path.

Free HP0-265 Demo
we provide HP HP0-265 demo exam for free (in PDF format ) before you decide to purchase it. Thus,you can know 

better about the quality of our practice exam and then make your right decision.

ItCertHome Test tool's advantages:
High Quality and Value of HP0-265 exam 
ItCertHome HP Certification III HP0-265 Practice Questions is developed and finished by HP technical team , cover 

every field of the exam . Besides, we have verified HP0-265 answers,almost 100% correct. 

100% Guarantee to Pass HP0-265 Exam 
We promise to give you FULL REFUND if you fail the Certification III HP0-265 certification(HP Certified Network 

Associate) with the use of our ItCertHome testing engine. 

HP0-265 Self Test Mode 
ItCertHome provides a simulated and interactive environment where you can test your knowledge and skills about 

HP0-265 to ensure enough assurance in real testing center. 

Periodic Updates of ItCertHome HP0-265 
Once there is some change on HP HP0-265 exam, we will update it timely, and the product you buy will be updated 

within 90 days for free. 

Professional and Efficient Service 
We offer 7*24 customer support via diverse channels: LIVE CHAT,MAIL.Expeciting the communication with you about 

IT certification. 

The Questions & Answers cover the latest real test and with all the correct answer.we promise the Q&A for HP 

Certification III HP0-265 examination of original title complete coverage.ItCertHome HP0-265 Braindumps Questions 

& Answers help you pass the exam. Otherwise,we will give you a full refund.

We promised that use ItCertHome Q&A ensure you pass the exam at your first try.

1. The Q&A are from cooperation exam center of the real original title,summaried by our professional team and 

collated by senior IT lectured in co-training center to make sure the professional quality of the Q&A.The correctly of 

the Q&A is 100%, the coverage of HP0-265 Q&A are more than 96%.All you need to study the whole HP0-265 Q&A 

before you participate the certification exam,it should be possible to easily complete the exam and pass the 

certification.
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2. ItCertHome to all the Q&A, we promised "do not pass the exam give you a full refund". If you buy our HP0-265 Q&A 

and did not pass the exam at the first try. You can take the examination report card that stamped with PROMETRIC 

or VUE test centers Seal. we will refund your full cost of HP0-265 Q&A, absolutely guarantee you interests have no 

losses.(For a full refund details) 

3. ItCertHome professional IT Q&A vendors, we provide well after-sale service. To all the customers buy the Q&A, we 

provide track service. when you buy the Q&A with in one year. you can enjoy the upgrade Q&A service for free. If in 

this period, the certified test center change the HP0-265 Q&A, we will update the Q&A in the first time, and provide 

you the download update for free.

HP HP0-265 Test belongs to one of the Certification III certified test, if needs to obtain the Certification III certificate, 

you also need to participate in other related test, the details you may visit the Certification III certified topic, in there, 

you will see all related Certification III certified subject of examination.

HP0-265

ItCertHome professional provide Certification III HP0-265 the newest Q&A, completely covers HP0-265 test original 

topic. With our complete Certification III resources, you will minimize your Certification III cost and be ready to pass 

your HP0-265 tests on Your First Try, 100% Money Back Guarantee included! 

This HP0-265 PDF demo do not include the questions and answers's picture:
  

  

Exam : HP HP0-265

Title : Servicing HP Color LaserJet MFP Printers,High-End

1. When using the ADF on a Color LaserJet 8550mfp, the original-set indicator begins flashing. What is the likely 

cause?

A. jam in print engine

B. incorrect paper size in ADF

C. ADF paper jam

D. incorrect media type

Answer: C

2. What are three optional accessories for the Color LaserJet 8550mfp?

A. ADF, copy module, stand/rack

B. 1000-sheet HCI, duplexer, ADF

C. printer engine, 1000-sheet HCI, additional memory

D. additional memory, ADF, 1000-sheet HCI

Answer: D

3. What is the service strategy for the ADF on the Color LaserJet 8550mfp?

A. clean and adjust first, then replace whole unit if necessary

B. replace whole ADF and perform adjustments

C. replace all internal ADF parts and perform adjustments

D. clean and adjust first, then replace the entire copy module

Answer: A

4. What is the order in which color planes are developed on the transfer drum of a Color LaserJet 8550mfp?

A. black, yellow, cyan, magenta

B. magenta, yellow, cyan, black

C. black, yellow, magenta, cyan

D. yellow, magenta, cyan, black
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Answer: D

5. Which input tray cannot be used on a Color LaserJet 8550mfp when making copies?
A. 1000-sheet HCI 

B. tray 1

C. tray 2

D. tray 3

Answer: A

6. Which components come standard on an Color LaserJet 8550mfp? Select TWO.

A. printer engine

B. automatic document feeder

C. copy module
D. 1000-sheet HCI 

Answer: AC

7. How would you troubleshoot paper jams that occur only from the 1000-sheet HCI on a Color LaserJet 8550mfp? 

Select TWO.
A. replace the 1000-sheet HCI 

B. test lift, pick, and feed in standalone diagnostics
C. ensure proper alignment of 1000-sheet HCI to engine 

D. test using a copy job from the ADF

Answer: BC

8. How do you change the display language of the copy module of the Color LaserJet 8550mfp? Select TWO.

A. use Web JetAdmin

B. flash copy module firmware

C. use the printer control panel

D. install a firmware localization DIMM

Answer: BD

9. When replacing the Standard White Plate on a Color LaserJet 8550mfp, where do you enter the calibration values?

A. CCD

B. printer driver

C. Service Mode on the copier

D. Service Mode on the engine

Answer: C

10. The customer complains of print quality problems in red and blue colors repeating at a frequency of 38mm on a 

Color LaserJet 8550mfp. What is the most likely cause of this defect?

A. The magenta toner cartridge is running low on toner or has a defect.

B. The cyan toner cartridge is running low on toner or has a defect.

C. The yellow toner cartridge is running low on toner or has a defect.

D. The black toner cartridge is running low on toner or has a defect.

Answer: A

11. Which tool is NOT needed for repair of a Color LaserJet 8550mfp?

A. metric ruler

B. hammer

C. Allen wrench

D. screwdriver

Answer: B

 

 

 

 

 

 

 

 

 

 

 

 

     

 

 

 

 

 

  

 

 

 
    

 

     

      

      

      

      

      

      

      

      

      

        

        

        

        

      

      

      

      

        

      

      

   

 

                                

                                

                



   

            

        

 

       

     

     

     

    

  

    

   

   
     

   

   

   
   

 

 
   
   

   

   
   

 

   
 

   

   
   

 

 
 

 

   

          

 

 

 

   

     

 

 

   

 

   

 

   

 

   

 

      

  

  

   

      

   

   

   
  

  

     

     

    

 

 

 

 

 

 

 

 

   

   

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 
    

 

 

 

 

  

 

 

 
    

 

    

 
    

 
    

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12. What is the best aid for troubleshooting print quality problems on a Color LaserJet 8550mfp?

A. Order all unique parts.

B. Replace all unique parts.

C. Exchange the whole unit.

D. Test printer standalone.

Answer: D

13. The functionality of ZoomSmart on a Color LaserJet 8550mfp, allows a user to _______.

A. reduce the information on the page

B. use a fit to page option

C. scale the document based on paper size

D. scale the document by entering an exact scale %

Answer: C

14. Which components comprise the anti-counterfeiting process built into the Color LaserJet 8550mfp? Select TWO. 

A. ECO1 pcb

B. reader controller

C. currency line reader

D. ECO2 pcb

Answer: AD

15. Which functions cannot be performed on the Color LaserJet 8550mfp? Select TWO.

A. scan and print color documents

B. scan and store a job

C. scan and print monochrome documents
D. scan and send documents to e-mail 

Answer: BD
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