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For candidates making preparation for the Nortel 920-162 questions and 

answers, what they most desire is to easily pass the 920-162 (callpilot 4.0 
installation and maintenance exam) exam. ItCertHome 920-162 includes 65 questions and answers, which are 

collected and collated by experts of Nortel. With our 920-162 study materials, you can successfully take Nortel 

certification of 920-162 exam and go further on Nortel career path.

Free 920-162 Demo
we provide Nortel 920-162 demo exam for free (in PDF format ) before you decide to purchase it. Thus,you can know 

better about the quality of our practice exam and then make your right decision.

ItCertHome Test tool's advantages:
High Quality and Value of 920-162 exam 
ItCertHome Nortel Other Nortel Certification 920-162 Practice Questions is developed and finished by Nortel technical 

team , cover every field of the exam . Besides, we have verified 920-162 answers,almost 100% correct. 

100% Guarantee to Pass 920-162 Exam 
We promise to give you FULL REFUND if you fail the Other Nortel Certification 920-162 certification(Nortel Certified 

Network Associate) with the use of our ItCertHome testing engine. 

920-162 Self Test Mode 
ItCertHome provides a simulated and interactive environment where you can test your knowledge and skills about 920-

162 to ensure enough assurance in real testing center. 

Periodic Updates of ItCertHome 920-162 
Once there is some change on Nortel 920-162 exam, we will update it timely, and the product you buy will be updated 

within 90 days for free. 

Professional and Efficient Service 
We offer 7*24 customer support via diverse channels: LIVE CHAT,MAIL.Expeciting the communication with you about 

IT certification. 

The Questions & Answers cover the latest real test and with all the correct answer.we promise the Q&A for Nortel 
Other Nortel Certification 920-162 examination of original title complete coverage.ItCertHome 920-162 Braindumps 

Questions & Answers help you pass the exam. Otherwise,we will give you a full refund.

We promised that use ItCertHome Q&A ensure you pass the exam at your first try.

1. The Q&A are from cooperation exam center of the real original title,summaried by our professional team and 

collated by senior IT lectured in co-training center to make sure the professional quality of the Q&A.The correctly of 

the Q&A is 100%, the coverage of 920-162 Q&A are more than 96%.All you need to study the whole 920-162 Q&A 

before you participate the certification exam,it should be possible to easily complete the exam and pass the 

certification.
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2. ItCertHome to all the Q&A, we promised "do not pass the exam give you a full refund". If you buy our 920-162 Q&A 

and did not pass the exam at the first try. You can take the examination report card that stamped with PROMETRIC 

or VUE test centers Seal. we will refund your full cost of 920-162 Q&A, absolutely guarantee you interests have no 

losses.(For a full refund details) 

3. ItCertHome professional IT Q&A vendors, we provide well after-sale service. To all the customers buy the Q&A, we 

provide track service. when you buy the Q&A with in one year. you can enjoy the upgrade Q&A service for free. If in 

this period, the certified test center change the 920-162 Q&A, we will update the Q&A in the first time, and provide 

you the download update for free.

Nortel 920-162 Test belongs to one of the Other Nortel Certification certified test, if needs to obtain the Other Nortel 

Certification certificate, you also need to participate in other related test, the details you may visit the Other Nortel 

Certification certified topic, in there, you will see all related Other Nortel Certification certified subject of examination.

920-162

ItCertHome professional provide Other Nortel Certification 920-162 the newest Q&A, completely covers 920-162 test 

original topic. With our complete Other Nortel Certification resources, you will minimize your Other Nortel Certification 

cost and be ready to pass your 920-162 tests on Your First Try, 100% Money Back Guarantee included! 

This 920-162 PDF demo do not include the questions and answers's picture:
  

  

Exam : NORTEL 920-162

Title : callpilot 4.0 installation and maintenance exam

1. You are preparing to set up, install, and configure a CallPilot system. There are several tasks involved with any 

server installation. Several guidelines should be followed whenever handling switch and server components. What are 

three guidelines? (Choose three.)

A. Use electrostatic discharge precautions.

B. Hard drives do not need special handling.

C. Do not slide printed circuit boards on any surface.

D. Use firm and steady force to seat printed circuit boards.

E. Handle printed circuit boards by the backplane edge connector.

Answer: ACD

2. When configuring the switch to support CallPilot services, which programming can you perform to provide for 

uninterrupted call processing in case the link or CallPilot is disabled?

A. At the Night Call Forward (NCFW) prompt, forward the primary Control Directory Number to the attendant.

B. At the Night Call Forward (NCFW) prompt, forward the primary Control Directory Number (CDN) to a secondary 

CDN.

C. At the Local Default ACD DN (DFDN) prompt, direct all Control Directory Numbers to an appropriate phantom 

directory number depending on media type required.
D. At the Local Default Automatic Call Distribution directory number (DFDN) prompt, direct all the CallPilot associated 

Control Directory Numbers to a Default ACD DN, typically an attendant.

Answer: D

3. When installing a CallPilot system using a 201i server and a CS 1000 system, how do you connect the SCSI 

connection to the server?
A. by using the low profile right-angle SCSI connector on the NTRH3502SCSI cable attached to the SCSI connector 

on the 201i server faceplate

B. by using the backplane connector in the Media Gateway or Media Gateway Expansion with the multi I/O cable 

(NTRH0912) to the next device in the SCSI chain
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C. by using the CD-ROM drive SCSI cable NTRH1408 attached from the SCSI connector on the 201i server faceplate 

to the SCSI adapter A0763912 on the CD-ROM drive 

D. by using the Intermediate SCSI cable NTRH1408 that connects from the SCSI connector on the 201i server 

faceplate to the I/O panel connector and the NTRH1410 SCSI cable

Answer: A

4. The CallPilot 703t server has one MPB96 card. The PBX it is connecting to will require Mgate cards. How many 

MGate cards are needed to support 80 voice channels?

A. 1 MGate cards

B. 2 MGate cards

C. 3 MGate cards

D. 4 MGate cards

Answer: C

5. During installation you prepare to connect the 703t server to the ELAN. One end of the cable connects to the 

server. Where do you connect the other end of the cable?

A. the ELAN hub

B. the CLAN hub

C. the ELAN gateway

D. the customer router

Answer: A
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