Cisco 646-223 questions and answers

646-223 Practice Test
Cisco Unified Communications Express AM

646-223: Unified Communications Express AM

Practice Exam: 646-223 Exams ~ .
Exam Number/Code: 646-223 ~ Quesfio
Exam Name: Unified Communications Express AM D &Answers
Questions and Answers: 61 Q&As : o
( Others )

For candidates making preparation for the Cisco 646-223 questions and Exam : 646-223

answers, what they most desire is to easily pass the 646-223 (Unified

Communications Express AM) exam. ItCertHome 646-223 includes 61 questions and answers, which are collected
and collated by experts of Cisco. With our 646-223 study materials, you can successfully take Cisco certification of
646-223 exam and go further on Cisco career path.

Free 646-223 Demo

we provide Cisco 646-223 demo exam for free (in PDF format ) before you decide to purchase it. Thus,you can know

better about the quality of our practice exam and then make your right decision.

ItCertHome Test tool's advantages:
High Quality and Value of 646-223 exam
[tCertHome Cisco Others 646-223 Practice Questions is developed and finished by Cisco technical team , cover every

field of the exam . Besides, we have verified 646-223 answers,almost 100% correct.

100% Guarantee to Pass 646-223 Exam
We promise to give you FULL REFUND if you fail the Others 646-223 certification(Cisco Certified Network Associate)

with the use of our ItCertHome testing engine.

646-223 Self Test Mode

[tCertHome provides a simulated and interactive environment where you can test your knowledge and skills about 646-
223 to ensure enough assurance in real testing center.

Periodic Updates of ItCertHome 646-223

Once there is some change on Cisco 646-223 exam, we will update it timely, and the product you buy will be updated
within 90 days for free.

Professional and Efficient Service

We offer 7*24 customer support via diverse channels: LIVE CHAT,MAIL.Expeciting the communication with you about

IT certification.

The Questions & Answers cover the latest real test and with all the correct answer.we promise the Q&A for Cisco
Others 646-223 examination of original title complete coverage.ltCertHome 646-223 Braindumps Questions &

Answers help you pass the exam. Otherwise,we will give you a full refund.

We promised that use ItCertHome Q&A ensure you pass the exam at your first try.

1. The Q&A are from cooperation exam center of the real original title,summaried by our professional team and
collated by senior IT lectured in co-training center to make sure the professional quality of the Q&A. The correctly of
the Q&A is 100%, the coverage of 646-223 Q&A are more than 96%.All you need to study the whole 646-223 Q&A
before you participate the certification exam,it should be possible to easily complete the exam and pass the

certification.


http://www.itcerthome.com/646-223/
http://www.itcerthome.com/646-223/
http://www.itcerthome.com/646-223/

2. ltCertHome to all the Q&A, we promised "do not pass the exam give you a full refund". If you buy our 646-223 Q&A
and did not pass the exam at the first try. You can take the examination report card that stamped with PROMETRIC
or VUE test centers Seal. we will refund your full cost of 646-223 Q&A, absolutely guarantee you interests have no
losses.(For a full refund details)

3. ItCertHome professional IT Q&A vendors, we provide well after-sale senice. To all the customers buy the Q&A, we
provide track senice. when you buy the Q&A with in one year. you can enjoy the upgrade Q&A senice for free. If in
this period, the certified test center change the 646-223 Q&A, we will update the Q&A in the first time, and provide
you the download update for free.

Cisco 646-223 Test belongs to one of the Others certified test, if needs to obtain the Others certificate, you also need
to participate in other related test, the details you may \isit the Others certified topic, in there, you will see all related
Others certified subject of examination.

646-223

[tCertHome professional provide Others 646-223 the newest Q&A, completely covers 646-223 test original topic. With
our complete Others resources, you will minimize your Others cost and be ready to pass your 646-223 tests on Your
First Try, 100% Money Back Guarantee included!

This 646-223 PDF demo do not include the questions and answers's picture:

Exam : Cisco 646-223

Title : Unified Communications Express AM

1. A potential customer has an existing telecommunications system and data network.

Which three statements best describe how this customer could benefit from a Cisco Unified Communications
solution? (Choose three.)

Select 3 response(s).

A. Cisco ISR routers have the capability to integrate wireless, security, and woice senices.

B. Cisco Unity Express includes wice mail and auto-attendant features that a traditional telecommunications system
will not offer.

C. A Cisco Unified Communications solution will offer new productivity enhancement features for employees, such as
screen pops, click-to-dial, and call tracking.

D. Cisco Unified Video Advantage adds video capabilities to a Cisco Unified IP phone.

E. The customer can continue to use the legacy PBX equipment and implement Cisco ISR routers for the data
network.

F. Cisco Unified Communications Manager Express is able to control the legacy phones.

Answer: ACD

2. A system administrator is concerned that Cisco Unified Communications might not conform to industry standards.
Which three responses are the most appropriate to provide? (Choose three.)

Select 3 response(s).

A. Cisco has decided to use their own protocols, such as SCCP, to support enhanced features.

B. Cisco is a progressive company by nature, so there will always be occasions when products and senices are
developed that break new ground.

C. All standards of IP telephony are currently available only as drafts.

D. Cisco is making and leading the market; therefore many standards are initiated by Cisco.

E. No vendor works conform to standards, so this will not be an issue.

F. Cisco supports open standards such as PoE and SIP.

Answer: BDF
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3. A customer is afraid to implement Cisco Unified Communications, because their primary intention is to simplify
their operations.

What are the two most appropriate responses to this objection? (Choose two.)

Select 2 response(s).

A. Users often change their offices, so implementation of Cisco Unified Communications would reduce mowves, adds,
and changes.

B. Cisco Unified Communications could reduce overall cost of toll charges because a network administrator may
configure toll-bypass.

C. Cisco Unified Communications will decrease device management because a network administrator is able to
configure data and telephony equipment.

D. Users will use new applications such as video and web sharing.

E. Cisco Unified IP phones will offer new XML applications.

Answer: AC

4. How does Cisco ensure security for a Cisco Unified Communications solution?

Select the best response.

A. Cisco uses proprietary protocols that protect against known wilnerabilities, such as virus attacks, senice attacks,
and hackers.

B. Cisco has a set of design guidelines and software senices that, when implemented, will secure the network
against known wlnerabilities, such as virus attacks, senice attacks, and hackers.

C. A Cisco Unified Communications solution is always more secure than traditional phone systems.

D. Because a Cisco Unified Communications solution is isolated from the data network, it protects against known
wilnerabilities, such as virus attacks, senice attacks, and hackers.

Answer: B

5. A customer decided to simplify his operations and purchased Cisco Smart Care Senice.

Which of these is not a feature and benefit of Cisco Smart Care Service?

Select the best response.

A. It provides remote monitoring and repair of Cisco devices and software applications.

B. It provides proactive health checks and periodic assessments of Cisco network foundation, wice, and security
technologies to identify potential issues.

C. Cisco Smart Care Senice replaces Cisco SMARTnet and Shared Support Senices.

D. The senice is delivered through a local Cisco Certified Partner working with Cisco to provide a consistently
excellent senice experience.

Answer: C

6. Which of these is not a feature of Cisco Unified CallConnector Mobility?
Select the best response.

. single-number reach

. single woice-mail box

. user-customizable rules for routing

. integration with legacy PBX systems

. Reach at Any Phone

mmo O o >

. integration with Presence
Answer: D

7. Which three benefits describe how a converged network solution can leverage the existing infrastructure of an SMB
customer? (Choose three.)

Select 3 response(s).

A. A conwerged network is easier to manage.

B. Converged networks offer new capabilities and applications.

C. A converged network does not need a gateway to the PSTN anymore.

D. Converged networks are often proprietary, closed systems.



E. A converged network is less expensive to build and operate.
F. Converged networks use dedicated lines for wice, video, and data.
Answer. ABE

8. A car dealer is interested in implementing Cisco Unified Communications. He explains that his salesmen need to
be reachable via phone when they leave their desks, for example, when they go to the garage.

What are the two possible solutions for offering this mobility? (Choose two.)

Select 2 response(s).

A. VOWLAN with Cisco IP Phone 7921

B. Cisco IP Unified Communicator

C. Nokia dual-mode phones

D. Cisco Unified CallConnector for CRM

E. Cisco Unified Video Advantage

Answer: AC

9. Voice traffic has strict requirements concerning packet loss, delay, and delay variation (jitter), which enable a
solution for delivering high-quality woice on an IP network.

Which individual would most likely be the key decision-maker of QoS implementations?

Select the best response.

A. key manager

B. financial manager

C. telecommunications manager

D. system administrator

Answer: D

10. A potential customer wants to use XML applications to provide several features on a phone, such as time and
attendance solutions, opportunities for team collaboration, and camera display.

The customer is interested in a phone that supports a high-resolution color touch-screen display.
Which Cisco Unified IP phone would be the best for this customer?

Select the best response.

A. Cisco Unified IP Phone 7971G

B. Cisco Unified IP Communicator

C. Cisco Unified IP Conference Station 7936

D. Cisco Unified IP Phone 7931G

E. Cisco Unified IP Phone 7906G

F. Cisco Unified IP Phone 7942G

Answer: A

11. If a customer wants to reduce the cost of IT overhead, which activity will be most effective?
Select the best response.

A. install fewer routers and switches

B. reduce network administration

C. purchase low-cost network equipment

D. reduce bandwidth for WAN connections

Answer: B

12. Which two advantages of security implementations in Cisco Unified Communications Express solutions are true?
(Choose two.)

Select 2 response(s).

A. The Cisco 1861 ISR provides built-in security with hardware encryption and decryption.

B. Voice clients are critical elements in the Cisco Self-Defending Network, which integrates security throughout all
aspects of the network.

C. Cisco Unified IP phones provide XML capabilities to extend security functions on a phone.



D. Cisco Unified Communications Manager Express is running on Linux to protect against wilnerabilities and attacks.
E. Cisco Unified Communications Manager tools monitor the converged network to detect security attacks.
Answer: AB

13. An attendant needs a phone that supports many speed dials and is reachable via multiple lines.
Which Cisco Unified IP phone solution would be the best?

Select the best response.

A. Cisco Unified IP Phone 7971G

B. Cisco Unified IP Communicator

C. Cisco Unified IP Phone 7945G

D. Cisco Unified IP Conference Station 7936

E. Cisco Unified IP Phone 7931G

F. Cisco Unified IP Phone 7906G

Answer: E

14. Which Cisco Unified Communications product displays the latest customer information to answer customer
inquiries and increase customer satisfaction?

Select the best response.

A. Cisco Unity Express

B. Cisco Unified CallConnector

C. WebEx

D. Cisco Unified Video Advantage

E. Cisco Unified Communications Manager Express

Answer: B

15. Telecommunications manager: "I have heard that the speech quality of VoIP is poor. | think | would rather wait
until the technology has really been tested.”

What is the most appropriate response to the telecommunications manager objection to deploying a Cisco Unified
Communications solution?

Select the best response.

A. VolIP is already a proven technology and the speech quality would be as good as, if not better than, a traditional
phone system.

B. Cisco Unified Communications is an enhancement of VolIP, so it offers better quality.

C. Today, there is enough bandwidth in the Internet, so QoS for speech would be guaranteed.

D. Policies applied to traffic on a Cisco Unified Communications network are set to give a higher priority to wice
packets than to data packets, which guarantees that speech quality is as good as, if not better than, a traditional
phone system.

Answer: D
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