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For candidates making preparation for the IBM 000-028 questions and answers, what they most desire is to easily 

pass the 000-028 (Fundamentals of Applying Tivoli Service Availability and Performance Management Solutions 2009) 

exam. ItCertHome 000-028 includes 164 questions and answers, which are collected and collated by experts of IBM. 

With our 000-028 study materials, you can successfully take IBM certification of 000-028 exam and go further on IBM 

career path.

Free 000-028 Demo
we provide IBM 000-028 demo exam for free (in PDF format ) before you decide to purchase it. Thus,you can know 

better about the quality of our practice exam and then make your right decision.

ItCertHome Test tool's advantages:
High Quality and Value of 000-028 exam 
ItCertHome IBM Tivoli Software 000-028 Practice Questions is developed and finished by IBM technical team , cover 

every field of the exam . Besides, we have verified 000-028 answers,almost 100% correct. 

100% Guarantee to Pass 000-028 Exam 
We promise to give you FULL REFUND if you fail the Tivoli Software 000-028 certification(IBM Certified Network 

Associate) with the use of our ItCertHome testing engine. 

000-028 Self Test Mode 
ItCertHome provides a simulated and interactive environment where you can test your knowledge and skills about 000-

028 to ensure enough assurance in real testing center. 

Periodic Updates of ItCertHome 000-028 
Once there is some change on IBM 000-028 exam, we will update it timely, and the product you buy will be updated 

within 90 days for free. 

Professional and Efficient Service 
We offer 7*24 customer support via diverse channels: LIVE CHAT,MAIL.Expeciting the communication with you about 

IT certification. 

The Questions & Answers cover the latest real test and with all the correct answer.we promise the Q&A for IBM  

Tivoli Software 000-028 examination of original title complete coverage.ItCertHome 000-028 Braindumps Questions 

& Answers help you pass the exam. Otherwise,we will give you a full refund.

We promised that use ItCertHome Q&A ensure you pass the exam at your first try.

1. The Q&A are from cooperation exam center of the real original title,summaried by our professional team and 

collated by senior IT lectured in co-training center to make sure the professional quality of the Q&A.The correctly of 
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the Q&A is 100%, the coverage of 000-028 Q&A are more than 96%.All you need to study the whole 000-028 Q&A 

before you participate the certification exam,it should be possible to easily complete the exam and pass the 

certification.

2. ItCertHome to all the Q&A, we promised "do not pass the exam give you a full refund". If you buy our 000-028 Q&A 

and did not pass the exam at the first try. You can take the examination report card that stamped with PROMETRIC 

or VUE test centers Seal. we will refund your full cost of 000-028 Q&A, absolutely guarantee you interests have no 

losses.(For a full refund details) 

3. ItCertHome professional IT Q&A vendors, we provide well after-sale service. To all the customers buy the Q&A, we 

provide track service. when you buy the Q&A with in one year. you can enjoy the upgrade Q&A service for free. If in 

this period, the certified test center change the 000-028 Q&A, we will update the Q&A in the first time, and provide 

you the download update for free.

IBM 000-028 Test belongs to one of the Tivoli Software certified test, if needs to obtain the Tivoli Software certificate, 

you also need to participate in other related test, the details you may visit the Tivoli Software certified topic, in there, 

you will see all related Tivoli Software certified subject of examination.

000-028

ItCertHome professional provide Tivoli Software 000-028 the newest Q&A, completely covers 000-028 test original 

topic. With our complete Tivoli Software resources, you will minimize your Tivoli Software cost and be ready to pass 

your 000-028 tests on Your First Try, 100% Money Back Guarantee included! 

This 000-028 PDF demo do not include the questions and answers's picture:
  

  

Exam : IBM 000-028

Title : Fundamentals of Applying Tivoli Service Availability and Performance Management Solutions 2009

1. Which statement is always true about a relationship and a dependency between major project plan milestones?

A. Pain points must be documented before defining the business processes.

B. Authentication requirements must be understood before the system is designed.
C. The service availability and performance management software installation is a prerequisite for software 

configuration.

D. Existing service availability and performance management tools must be either configured or decommissioned 

before new service availability and performance management tools are installed.

Answer: C

2. Which statement is true about determining total user count for implementation?

A. The user count is irrelevant to the system requirements.

B. The user count is needed by the survey group for the final client satisfaction survey.

C. The number of users is important for determining the scope and scale of the implementation.
D. The number of users is directly related to the size of the authentication database; therefore, it is needed for 

determining the size of the authentication server.

Answer: C

3. During a meeting with a client, an organizational chart containing all of the customer contact information including 

the project sponsor, the implementation managers, operations managers, and end-user managers is presented. 

Who should be contacted to get a comprehensive list of experts?

A. the stakeholders

B. the customers CEO

C. the financial approver

D. the secretary of the customers CEO
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Answer: A

4. Which two conditions should be met in order for the customer to understand the findings of the requirements 

analysis? (Choose two.)

A. The presentation must be delivered to the CIO.

B. Requirements must be defined by the customer.

C. Recommendations must be presented to the customer.

D. Customer expectations must be documented in the analysis.

E. The format for the analysis must be provided by the customer.

Answer: CD

5. What are two important factors to consider when determining the delivery goals for a service availability and 

performance management solution? (Choose two.)

A. the total resource commitment for staffing

B. which issues have priority and will be resolved first

C. feedback from the stakeholders after the final presentation

D. dependencies on existing service availability and performance management solutions

E. vendors that will be used for the service availability and performance management solution

Answer: AD
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